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information system available today. Designed for decision makers within the public 
sector, it enhances the way users manage, interpret and respond to information.  

Total Solution Mapping �½ 
strategic planning and decision making  

How customers use TSM  
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and product  that is being used more and more 
by Health, Emergency services, Education and 
Government organisations to improve the 
response, delivery and accessibility of public 
services. 

Evidence based decision making  

Store, collate, match and visualise your data 
against that from peers, the government or 
another third party organisation.   There is no 
limit to the amount of data that can be imported, 
matched and analysed. Users can build strong 
business cases based on the facts, providing a 
robust audit trail.   

Benchmarking  

Know your starting point and measure 
performance.  Use TSM to display data in a 
tabular, chart or geographical format. Produce 
a clear snapshot at any given time to use for 
comparison at any stage during and after a 
project to ensure the right results are being 
achieved and there is a return on investment.  

Target marketing 

Reduce costs and improve the success of  
a campaign through applying a more targeted 
approach. Know exactly who and where your 
customers are by using information to 
understand the most efficient way to target 
campaigns. With a truly targeted approach, 
messaging can be made more relevant and 
wastage is reduced increasing the impact for 
every campaign. Using built in postcode 
information, TSM will automatically generate full 
address lists suitable for the postcodes 
highlighted.   

Strategic needs assessments  

Public services that work together need to 
understand the communities they serve. The 
challenge with this approach is accurately 

linking different sets to highlight patterns and 
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combination of travel times, demographics and 
customer data TSM will identify location 
hotspots in need of improvement in terms of 
accessibility and the types of service offered.   

Lifestyle match 

The application of lifestyle information to 
business issues provides users with a superior 
level of insight. TSM is a fully configured single 
screen solution that will automatically match 
lifestyle classifications against any other 
dataset containing geographic information.   

This gives a profile of your customers and will 
categorise the behaviour of selected social 
groups. Fire, Health and Ambulance services 
use this information to target prevention 
campaigns more accurately. The Education 
sector uses this information to increase student 
enrolment and levels of retention. 

Address generation  

At the touch of a button generate full postal  
addresses for members of the public within 
your chosen catchment area.  Filter your own 
data as you choose and then sort by postcode, 
household, street or lifestyle group to 
automatically export address information to use 
as part of a marketing campaign.  

About ACTIVE 

ACTIVE Solutions Europe Ltd is a leading 
provider of geographic and demographic 
software specifically tailored to meet the 
demands of the Public Sector.  
 
Deployed in over 400 instances within 120 
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Education, Emergency Services, Health and 
Government organisations to take static 
information and bring it to life.  
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on going support and 
flexibility a breath of 
fresh air compared to 
our usual experience 
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Greater Manchester Fire 
and Rescue Service 

ACTIVE Solutions Europe Ltd 
Network House  Basing View  Basingstoke  Hampshire RG21 4HG 
info@activesol.co.uk    Tel: +44 (0)1256 356629    www.totalsolutionmapping.com   

Key Benefits 
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Mapping ensured we 
could find the right 
path to take and the 
results have been  
�I�M�P�R�E�S�S�I�V�E���v 
West Kent College 

Datasheet 

Improve efficiency  

Customer profiling 

Increase funding  

Clearly measure ROI 

Generate full addresses 

Build business cases   

Measure travel times 

Targeted marketing 


