
In response to significant budget cuts and the increasing 
importance of Home Fire Safety Checks, ACTIVE has developed a 
web based solution dedicated to automating and integrating the 
entire process.  In addition, PINPOINT instantly reports the level of 
impact and shifting patterns of risk every time a single check is 
completed.  The system will ensure that Fire and Rescue services 
always focus household prevention activity in areas of the 
community that present the greatest risk. 
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Key features  

Datasheet  

Link multiple datasets (Lifestyle, NLPG, incident) 

Highly configurable data entry forms  

Web based and hosted solution 

Mobile and web based 

Set user levels and permissions 

Point and click solution 

Designed to empower Station Managers 

Manages the HFSC referral process automatically 
 
Integrates fully with CFRMIS and similar systems 

Cost savings case study  

Dorset Fire and Rescue Service  

Using PINPOINT, Dorset FRS has seen a 
significant saving in both resource time and 
hard cost. 
 
Dorset FRS calculate that the savings made 
within the first year of PINPOINT 
implementation will be: 

�x�� £325,000 costs saved 

�x�� Administration time reduced by 38 hours 
per week  

�x�� 2 hours saved per watch per day 
 

Evaluation is an important function of PINPOINT 
and users with the correct administration rights 
can access a set of reports that detail the  
number of checks carried out and the station 
responsible.  
 
Accessible anytime anywhere through a web 
and mobile based interface, PINPOINT allows 
staff to enter information directly into the system 
on the move. 

 
Integration  
PINPOINT can be fully integrated with CFRMIS 
and similar systems so that HFSC jobs can be 
created automatically.  
 
HFSC referrals are easily managed through a 
website portal which links directly to PINPOINT. 
Members of the public or community 
professionals can fill in an online form which 
generates a risk level so that high and medium 
risk requests are prioritised.  

 
Protecting the environment  
As part of Community Fire Directorates, Fire and 
Rescue Services across the UK should consider 
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carbon emissions and identify cost savings.   
 
PINPOINT will help decrease carbon emissions 
through fuel savings as well reducing the chance 
of emissions from dwelling fires. 

Targeted prevention  
PINPOINT provides intelligent predictions on 
the amount of household fires likely to occur in 
any given area during a chosen period. These 
predictions are all based on intelligent variables 
such as incident, lifestyle, HFSC and NLPG 
data sets that are automatically linked as they 
are uploaded and entered into the system.   

 
PINPOINT users can increase the number of 
high risk household interventions and measure  
impact through changes in risk as each HFSC 
is completed and as incidents happen. 

 
Increase efficiency and reduce costs  

PINPOINT identifies households to target in the 
same area when attending a call out so crews 
act more efficiently by carrying out the identified 
checks at the same time.  
 
PINPOINT also automates a number of manual 
processes and avoids duplication of work.  
Station managers can operate more efficiently 
by generating their own target lists.  

 
Performance management  
Fire Chiefs, Station Managers and Community 
Fire Safety Officers can take a logical approach 
to the whole Home Fire Safety Check process.  
 
 


